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Quality Policy
Ozram hydraulics specialises in providing to the mining and heavy engineering industry a hydraulics service which includes repair, rebuilding and scheduled maintenance  
We have 30 year’s experience in the repair and rebuilding of hydraulic equipment and in this time we have developed systems and specialised purpose specific equipment that allow us to carry out this work in a timely and cost effective manner.  
Quality is at the forefront of our business, and Ozram Hydraulics has developed and implemented a Quality Management System to ensure it remains at a consistently high level.
The Quality Management System is defined in documented management procedures, which provide clear standards and guidelines in all the appropriate areas of the company’s activities.
Management is committed to:
· Maintaining our position as preferred supplier to heavy engineering hydraulic equipment suppliers and users.
· Maintaining a  high quality of service and repair

In order to achieve the above requirements Ozram has developed business goals which are monitored for any adverse trends which may require actioning.

All Ozram personnel are required to work towards the fulfilment of the management system, and management will regularly review the system to maintain its suitability and effectiveness. 
HFoxlee
Herb Foxlee
Managing Director
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